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Conference 2002
Tools of the trade

- It'son! Thisyear's conference,
Toolsof the Trade, is going ahead
but both the date and venue have
changed. It is now on the weekend of
20, 21 & 22 September (aweek
ealier than orignally planned) and is
beinghdd a BosworthHal Hotd
(situated mid-way between Leicester
and Coventry). BosworthHadl isa
magnificent Grade Il Listed William and M ary M ansion, set in a beautiful
expanse of landscaped gardens and private parkland. Its excel lent facilities
make it theideal location for mixing business with ardaxingweekend break —
the perfect venuefor the ISTC Annua Conference.

Thisyear we have teamed up with aprofessiona event organiser, A Little
Creation, which is already making ateling contribution to thisyear’s event.
Theformulafor the weekend will be the usua mix of taks, networking and

meeting friends and coll eagues. . _ .
As usud, we would welcome If you are interested in attending,
50-minute presentationsthat adhere | ©X1ibiting orsponsoring any part of
to thetheme of the conference the conference, then please
(Toolsof the Trade) or partaking in | contact _
the open forum. Please send short ﬁnL?ttll_émC?reation
abstract 20 July) to:
[r)r |\/S|a(1%n B|oléﬁ</) ° 67 Carlyon Avenue
Accdrys Limited South Harrow
334 Cambridge Science Park Middlesex HA2 8ST
Cambridge CB4 OWN United Kingdom
United Kingdom Email: litle-ann@talk21.com
Email: mblock@accelrys.com Tel/Fax:  +44 (0)20 8422 4689

It redlly is aconference not to be missed. Numbers will be limited, so make
anote of thedates in your diary and contact Annto book your placenow. Do
come alongfor an informative and enjoy able weekend —you won't regret it!

Delegate rates

Weekend delegate rate (inclusive) Day rate

M embers £295 M embers £70
Non-members £350 Non-members  £100
Partnersrate £140 or £165

Facilities include: hair and beauty The GdaDinner would be an

saon, hested swimming pool, jacuzzi, additiona £60 for members and £90
sauna, steam room and solarium. for non-members.

*All prices exclude VAT



We were there!

European On-line Help Conference 2002

Gavin Ireland

On 10 - 11 June, we attended the Eurgpean On-line Help Conference in London as exhibitors. Despite
thetraffic in London being an absolute nightmare, overdl the two days were a success and very
enjoyable. Digtext were very good hosts, dways on handto help and advise.

OnM onday | was caught completely by surprise. | hadn't expected to be very busy, beingthe only
non-commer cial representative there, 1'd even thought about sneaking away to watch some of the
presentaions. | didn't manage to see any of the presentaions tha day because | was too busy taking

topeople who wereinterested in what we do.

The biggest audience | had by far were people who'd either never heard of us or heard of usalong

time ago and didn't get around to joining.

If any singe part of what we do went down better thanthe others, it was Communicator. Every copy |
took with mewent! Comments such as 'Excellent quality' and 'l've been lookingfor information on

this subject for ages' were commonplace.

Duringthe'quiet’ periods | took thetimeto chat to the ather exhibitors (including M ekon, Adobe,
eHelp and ITR). The generd consensus gppeared to be that we were most welcome and the companies
present were very keen to hear about the eventsthat weput on.

| believethat from the responses we received and the information we gained it was well worth
attending and hopefully we can look forward to many morein the future.

Technical Communication [
A Guide to Courses

Les Best

ThelSTC's guide to courses has been updated and is now avail able free and online (Adobe Acrobat
Reader required) from the | ST C web site, & www.istc.org.uk/site/edu.htm

If an organisation wishes to submit details of new courses please contact Les Best at Ipbest @clara.net.

Authors wanted at CKL
Technical Services

We are aTechnica Publications Company
and have been in business 21 years. We are
currently lookingfor fredance authors aswe
have anumber of jobs comingin the near
future. We currently produce our work on
pger aswel as HTM L files for web sites.
The authors we require need knowledge of
automobiles, aircraft sy sems, comms
systems.

Please send CVs by email to
ckltech@dobalnet.co.uk

Technical author vacancies

Technica authors arerequired by vehicle
manufacturers in the M idlands. These are
contract positions, initidly for 6 months but
will probably be ongoing. Automotive
back ground and FrameM aker+SGM L are an
advantage, author experience is essentid.
S ary negotiabl e and is competitive for the
M idlands.

Contact
brian@hi ghaward.fsnet.co.uk
or
Highaward Limited
149 Albany Road
Coventry
CV56ND
Td: 024 7667 0899




Sad news about Ron Brown

Ron Brown, along-standing member of the| STC, died of cancer on
Sunday 23 June 2002, in Wey bridge, UK. His wife, June, and son, Andrew, were
by his side.

Ron was atechnica author for many years, was heavily involved in the
ST C and did much for the profession. Those who knew Ron will atest that he

was alovely man, area gentleman inthis increasingy frantic world. Hewas aso

adamn good writer.
Ron will be sorely missed by alot of peoplein the ISTC, not least my sdlf.

Join the Institute of Scientific and Technical
Communicators

If this newsletter has gppealed to you, thenyou may liketo consider joiningthe
ISTC. Both individua and business affiliate memberships are avail able.

ISTC is the professiond association for technica and scientific communicatorsin
the UK. Ben€fits include aquarterly journa, monthly newsletter, annua
conference and severd active member-only discussion lists. Interested? Please
cdl the | ST C office on +44 (0) 1733 390141 or e-mail membership @istc.org.uk
... orjust sign up for further editions of this e-newsletter.

We'll be happy to keep sendingyou the free PDF version of our newsletter each
month. Please send an e-mail to newsletter@istc.org.uk or sign up on the
homepage of our website a wwwe.istc.org.uk.

ISTC - the natural home for all technical communicators

Martin Block

Contract/Permanent
Author Positions

We have anumber of permanent
and contract positions for clients
based in the UK.

Please gpply in writing, outliningy our suitability
and enclosing aCV and daytime telephone
number to:

Adrian Barry
IMPRIM ATUR Limited
62 Chertsey Street
Guildford, Surrey GU1 4HL
Tel 01483 453500
Emai | adrian.barry @imprimatur.co.uk
WWW.imprimatur.co.uk

Publications

ThelSTC's journd, Communicator, is
published quarterly and the newsletter
is distributed by email to both ISTC
members and interested non-
members. Newsletters will be

avail able on our web site.

Advertising

Reach a clearly defined tar get
audience of professiona technical
communi cators through
Communicator and the newsletter.
Cadll the Office on 01733 390141 for
rates, dates and other details.

FO Box 522,
FETERBOROUGH,
PEZ 5\WX

England

+44 (0)1733 300141

B2
+44 (0)1733 380126

istcistc.org.uk
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