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How information becomes knowledge
Kees van Mansom
Improving the effectiveness of websites

InDesign CS3 versus FrameMaker 7.x
Philip Odell

Taking a look at long document features in the latest version of InDesign

Faster, cheaper, better documentation
Karl Darr
Implementing a technical editing system

Review of the MadPak authoring suite
Matthew Ellison
Exploring MadCap Software’s latest suite of products

Using 3D data in technical illustrations
Matthew Jennings
Summarising the uses of CAD files in illustrating manuals

90 years of aircraft history
Gene Sexton
Explaining what makes Boscombe Down a special place to work

A framework for organisational structure
Warren Singer
Describing the Zachman Enterprise Architecture Framework

Successful migration of large data sets
Graham Every
Discussing the processes involved in high-volume data conversion

Documentation with a wiki: reception
Katja McLaughlin
Evaluating the reaction to delivering guidelines using this medium

Touching DITA: linking to other content
lan Larner
Controlling links to other DITA topics and to external resources

First steps in structure: rules
Steve Rickaby
Giving more detail about the rules in element definition documents

Industry and affiliate news
Kathryn Valdal Fourie

Editing

Jean Rollinson

Book review
Paul Newbold

International standards
Richard Hodgkinson

Indexing
Bill Johncocks

Translation
Romina Franceshina

Member profile
Tony Eyre

A transfer gearbox by Matthew Jennings of Industrial Artworks,
an example of the use of CAD data in illustration (pages 26-29).
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